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Part A (10 x 2 =20)

Answer all questions.

What you mean by service marketing?
Coemeu b7 05190 O SO eremme ?
What are the natures of service marketing?

Caeneu T GO 14 6T FETENLD GTETET ?

Define service marketing mix.

Cogeneu T GOELI1qHI M6 EUMTILIMIES.

What is service product?

Caeneu swimfliiy eremmmed ereoeor ?

What is place of service?

Caancuuller @L D GTETHTE Greser ?

Write short note on service of people.

wasefler Caamaiudle @GniElw @Gl eT(ps)s.



10.

11.

12.

Define the term of marketing service.

wr &0s14n Camel &Te UETWEMD CTETET ?

What is globalisation of services.

CramaUsET 2 OFLWINESD GTERTHTED CTETET ?

Write a short note of hospital marketing.
®sgelnman sHasLBssisD UHD @ An @Hluy weors.

Write any two banking services.

@rean(H cumidl CaameusamaTu|d 6T(Lps)s.
Part B (5 x5=25)
Answer all questions, choosing either (a) or (b).

(a) Discuss the types of services marketing.

Caameuser T §0&L19% cuamssamer LHMH afleurs).

Or
(b) Distinguish between the service and products.
Caameud @b CummLsEns@n @ e G Coumuim.
(a) What are the various methods of pricing for services
product?

Ceamauulflen swrfllyssmear elleaned (pevmaefienr LGaum
(PEODENLOGEET WITEna ?

Or

(b) What are the various methods of service marketing
mix?

Cgamas M Qs 14 someu LOCaIm (LPEODHELOSET
GTGoTeEnT ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the scope of service promotion.

Ceamauenw CuobuBsgieugnstear Crr&EsD ereer ?

Or

Explain the functions of intermediaries in service
firms.

Caenau Blmielarisartle QL5578 safler
QeweurHsamer allaTsEs.
State the strategies of marketing in services.

Caameusafler om &ClEI1gm S L BGmaT 6T(PF)s.

Or
Explain the designing of services.

Ceamausaflem allgeuamwlients eNlems@s.

Explain the main causes for services of banking
marketing.

aumidl  r 0sligm  Comeuser (WPEEW  STrETEISET

cflemds .

Or
What are the disadvantages of tourism marketing?

FHmem or s ign @GmDUTHEET 6Tere ?
Part C (3 x 10 = 30)

Answer any three questions.

Explain the benefits of service marketing management.

Caaneu T H05L 190 Bl eursgdler BearannsEmaT 6l6Ts@s.

What are the scope of service marketing mix?

Ceanaunm &0sL 1qm el CHTESD GTeTeT ?
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18.

19.

20.

Distinguish between the place in service and people in
service.

Ceanouuiler  Coeneu womb  Cemeusafler  @enLulled
Caumu(H551s.

What are characteristics of physical evidence of service
marketing?

Ceameu oM Qs 4B @GOEs oLd FHurar grarmsaden
LIGRTL|&ET GTGITEIT ?

Explain the problems arid prospects of tourism
marketing in India.

@pdHureiled  apmer  wr s0slgear  ArFFmETHMETLLD
oTE STOBISMETLD 6Sl6TeHEHs.
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