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Part A (10 x 2 =20)

Answer all questions.

Define service marketing.

Caanau hansulll_ov euamTeila&EEHETLD &(hH.

What is a product?

QUIT(BET GTETMTEL GTETET?

Define pricing.

6L GTEITMTED GTETEYT?

State different types of pricing of a product.
QurmLsatlen ellene HliTanTudlsse eUMEHEMET 6T(LPGIS.
What is service process?

Caeneu (Lpenm GTETMITCL GTEIT6w?

What is service promotion?

Caanau GlLIHESLD GTETMITE) GTeT6?
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10.

11.

12.
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What is marketing segmentation?

ghensLAfledl_ed eTemmmed eTemen?
What are new product?

Y&l QuImmelT eTemmmed 6Teumen?
What are quality gap?

srsdlen @ean_Gleuaflger wmeneu?

Define customer.

B&TGeUTT euanTale&EamTLD &(hHs.
Part B (5 x 5=25)
Answer all questions, choosing either (a) or (b).

(a) State the different between service and products.
Caenau LHMILD Q@uimmsL_gefl et @aenL_Guiuyerer
Caumuimrhaener afleurl.

Or
(b) State the characteristics of services.

Caeneuudler LiaTLsamer LM eSleu.

(a) State the different types of pricing.

ellenev BliTemTuisse LGeum euamssamear aflaui.

Or
(b) Write short note on few service sectors.

o Caanou glevpaenerls LD Sm @GDHILIL cuenTs.
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13.

14.

15.

16.

17.

18.

(a) What is the role of positioning?

HlEn WM& G560 6T LIMkI@&6T WTeneu?

Or
(b) Explain the causes for service quality gap.

Caaneu 7 @enL_Geuatluder sryewrmisamer afleul.
(a) What are the benefits of consumer rentention?
QUG SENSWITETTSENET H&8 eSS 66T BHETeNLOSENET Fo. 1.

Or
(b) Explain the stages in service life cycle.

Ceanauudlan cump&ans &LpHEl Hlanasamear alersEs.
(a) Write short note on tourism marketing.
shmier shangui(Hse Hm GolLL cuenys.
Or
(b)  Writ short note on marketing of services.
shensull_ed Caaneu LM Hm GOILL| cuenys.
Part C (83 x10=30)

Answer any three questions.

What are the various kinds of services?

Corenousseler umaSHeT WTeneu ?

Discuss about the seven P’s in service marketing mix.

Caaneu shens soaneuuller Gaer “7TP” bl alleurdlss.

State the emerging trends in service marketing.

Caaneu sbensuil_eSlen Liflawrmio eueridslanws LM samis.
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19.

20.

Explain the designing and delivering of services.

Caenauuilen ulgeuanoliL) LHMID UL LienL! 6Hl6md@s.

Explain the Hospital marketing in detail.
D(HSGIeUnemer Fhanguilc Lhl allfleurs eblers@s.
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