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Part A (10 x 2 =20)

Answer all questions.

1. What is service marketing?
Caaneu sHenSUIL_6D GTETDTE GTErTE?
2. State the types of service marketing.

Caaneu sHens U L_60l6T LENSSHEMEIT 6T(LYS)S.

3. What is service marketing mix?

Coenal FHens SHe6L GTETMTE GTEITET?

4. What is service process?
Caenal (Lpepm GTETMITE GTEITEN?
5. Define Customer Retention.

B&TGCUTEMT S&EEMEUSSHE ITaNDESSHEMTD &(Hs.

6. What is service promotion?

Caganau GILIHSSLD GTETDITE GTEITEN?
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10.

11.

12.
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Define service quality gap.

Caaneu grsHlen @enL_Glouaflser cuamyeilasEseard &(hHs.

State the elements of promotion mix for services.

Caaneu CLIHES SeaneUUllen SoMIHENET 6T(LGIS.

What is service quality?

Cgenal SILd GTETMTEL GTETET?
What is Tourism Marketing?
SHMIET FHeanGUl (HGeD GTETMTE cTeTe?
Part B (5 x 5=25)
Answer all questions, choosing either (a) or (b).

(a) Explain various types of services.

Coamausailar LbCaum euamasaner aillaurl.

Or
(b) State the difference between services and products.
Coeneu wHmD GQummLger Qe uleorer CoumLimhsemer
Rl AR
(a) State the emerging trends in service marketing.

Caaneu sbensudlL_edlenm LiMlenTmio euemTES) Lim il 6T(Lpsis.

Or
(b) State the importance of pricing.

ellenev BliTemTuilgsen (p&Hlwusgiaisams elleurl.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write short note on quality gaps.
sr&dlen @enL_Gleuatlser LM Fm GOl euanys.
Or

State the characteristics of financial services.

BlE Caepatuller LarTL|Eamer 6l6ms @s.
Explain the service of a product.
Qummefler Caaneusar LM clemd@s.

Or

What are the benefits of marketing segmentation in
service marketing?

Caaneu sbeng 19MeNL_6leiT HeTenLDSEET WITEnEU ?

Write short note on Bank marketing.

cumidl shengudl_cd LM Hm @D cuanys.

Or
Write short note on marketing of services.

shensull_ed Caaneu LM Hm GOILL| cuens.
Part C (3 x 10 = 30)

Answer any three questions.

Explain the characteristics of services.

Caenauullen LiawTLgener LIHMH allers@s.

Explain the seven P’s in service marketing mix.

Caaneu shens sovenaluller “7P” sager wimeneu?
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18.

19.

20.

Explain the service life cycle concept.

Caeneuulilen curpsens spHFuder &msamns aNlemd@s.

What are the functions of intermediaries in service firms?

Caaneu BlimicueamsSled GQ)enL_sTaTs@h&sTeT Liawtsamar 6l6md@s.

How to market an Airline explain?

ellrens shanguil_a (penmullaners bl eSlers@s.
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