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Part A (10 x 2 =20)

Answer all questions.

1.  Define management.

CLoeoraimenLo-@)e0&SETLD &(hs.

2. What do you mean by unity of command?
Q@HENLD 2 5576 GTETMTED GT6T6n?

3. State the need for objectives.
Crrssnigafler euslwsams gamis.

4.  Write a note on simulation.
QawunGLITedl (Lpenm GTETHITCL GTETEN?

5.  What is authority?
<, enent 2_fleno-@oILLY euenys.

6. What is meant by departmentation?
FIDDHETENLDSHSHE) GTEITMITC) 6TEITENT 2

7.  Write the importance of staffing.
venflwmeri Bluoard (p&SSHIeISMS 6T(LPSIS.
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10.

11.

12.

13.

Spl
State the need for induction.

LgI(psLb QFse-Chemaeami gamis.
Define performance appraisal.
LHISH CFLISED-B)DESETLD F(ThHéb.
What is meant by two way communication?
@meuLfls QST GTeTmTed 6TEmeT?
Part B (5 x 5=25)
Answer all questions, choosing either (a) or (b).

(a) Enumerate the principles of scientific management.

<Mefwe fHurear Coaremeand gmmaamar alleumdss.

Or
(b) Explain the characteristics of management.

CevmeiTenLoulem @ et b6 e elemd:@s.

(a) Explain the features of decision-making.
Erorad er(HSS6l6n SemennEemar eleré@s.
Or
(b) State the objectives of planning.
Crrasnisailer psHusSHelsms Foms.
(a) Explain why departmentation is necessary.
SlanM SMOSFH0-6cTaT CoHameuI(HE g erar alems @s.
Or

(b) Describe the organisation structure.

Sy L (Hrer wpepenit elelfss.
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14.

15.

16.

17.

18.

19.

20.

(a) Briefly explain the traditional methods of training.
urpbuflu LDHE (PePDEENET FH(HEHTE 6Hl6Td:Es.
Or
(b) State the steps involved in staffing.
CaibOgHES (LPEMUINIETET S L BISENET Fomis.
(a) Explain Herzberz’s theory of motivation.
‘Herzberz’s — oag@ellggelen Gamlum’ g ener aleré@s.
Or
(b) Briefly explain the principles of direcing.
@WwE@GHN GO 6 QST EHMET &I 66T Es.
Part C (83 x 10 =30)
Answer any three questions.
Explain in detail the evolution of management thought.
Cuerarenng Hpgamaruier euatidslanw ellflouns eflerd@s.
Examine the steps in planning process.
L sSle panL_(peppulled o 1L L &L L migeneT il Clas.

What is span of management? Explain the factors which
determines span of management.

Copurienel SjeTe] eTaTmmed eTemer? s Hlianruils@Ln
STTETHET WITeneU? 6TET 6l 6Té 5.

Explain the selection procedure in detail.
Caib0gHh&s6dlan BenL_(peppuienar allfloims cllersEs.

Discuss the problems in communication and suggest
measures to overcome it.

saeud  OsmLmied  odter  GpFFmersamerid e
Ba@Gausharer eudlipennasenaruybd elleré@s.
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