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Part A (10 x 2 =20)

Answer all questions.

Explain the term Management.
Cuemearenld eTemeang 6leTéEs.

State the concept of ‘MBO’.

MBO upi smsgl smms.

Define the term “Planning”.

SO 60 @)e&SHETLD & (s .

What is rational decision?

UGSSMe] (1Plg6| 6T GTeITe?

What do you mean by Departmentation?
slplLhSSISL LHP BeilT idloug) eremen?

What is authority?

SSEMID GTETDTE cTerTe?
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10.

11.

12.
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Write a note on “Job Rotation”.

Couena ipmél Lpbl b Sm GHILL eT(9g)5.

Define “Motivation”.

2a15&5L 1L (HSFISD UM T VEHETLD H(Th.

What are the three techniques of Direction?

U s (HHeled 2 6Ter epermml I LILD wimg)?

What is performance Appraisal?

Gewddlmen S [HFed eTemLig wimg)?

Part B (5x5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Differentiate the management from Administration.

Blireurasdadl(mbgl Coemeamran et Coumit(Hés)s.

Or

Write briefly on the elements of scientific
management.

siMlaflwer Cuoararenwuler fpdsam LDD FHSSOTS
TGS
Explain the steps to make planning effective.

S LBlHsedlen LwCeum Blenavgaer LDD 6lerd:Es.

Or

State the importance of Decision - Making.

Wl3Lleu(HES 6 (PEEHWSFIaId LD smms.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the fundamental principles of organisation.
Blreunsgdlen gL CSTaTeansEeameT eT(Lps)s.
Or

What are the assumptions in determining the span
of Management?

Hoerf@ Goeorarenweaw STorels@n <iareambisar
wimg?
Explain the merits and demerits of Internal sources
for Human sources.
Bineiasdnger <ol Camder  pemenosear  WHMID
GdpUThHGmeT allers @s.

Or
Discuss the various types of Interviews.
Crirps Caredler LCeum euamasHameT 6leurdl&EsHa L.
Explain the important principles of directing.
Quisssdlen (psHlw Camlurhsamer ellemdse, .

Or
What are the elements of communication?

F56U60 GGTLTANGT eLPeLEHFnMIFHET WITeneu?
Part C (3 x 10 =30)

Answer any three questions.

Explain briefly the various functions of management.

Cueramentouden LiCeum LienflaaneT cilemd@s.

Discuss the various steps involved in the process of

planning.

S8 psassmen LieGaum eudlipepmaEamer afleuil.
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19.

20.
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Explain the advantages and disadvantages of
decentralisation.

SHSMTL LITeuedlen Beenoder wHmib Semsamer ellerdEs.
Discuss the various methods available for appraising the
performance of employees.

Qewerdmern wH LGB g6 LGoumn euamasHamar alleuTddEgHaLb.

Discuss Maslow’s need theory.

wrevCareiler Caameu Hlepasamer alleurs.
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