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SECTION -A (5 x 8 = 40)
Answer any FIVE questions

State the sources of recruitment of people.
Enumerate the features of small enterprises.
How would you manage employee grievances?
Briefly explain the quality of work life.
What is working capital? State its types.
Briefly explain the liquidity ratios.
Write notes on “Ergonomics” and “Value Engineering”.
State the need for communication skill.
SECTION -B (3 x 20 = 60)
Answer any THREE questions
Evaluate the merits and demerits of SME.
Explain the methods of training employees with their merits.
Discuss the measures of ascertaining the profitability of an organization.
Describe the need for plant layout of an organisation for smooth functioning.

Explain the different methods of filing and indexing vital records.



