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(THIRD YEAR) 
 

(PART – IV) 
 

360 : SALES FORCE MANAGEMENT AND MARKETING LEGISLATIONS 
 

(New Regulations / Old Regulations) 
 

Time: Three hours                                    Maximum: 100 marks 

 

                                        Answer any FIVE questions                  (5 × 20 = 100) 
 

1. Write a brief note on duties and responsibilities of sales manager.  

2. Elucidate some methods and techniques used in recruiting sales persons.   

3. Elaborate the selection procedures adopted in selecting sales persons.  

4. Discuss in brief the various methods of training with their relative merits and 
demerits.  

5. Define compensation. What are its objects and steps involved in compensating? 

6. What are the methods of performer appraisal? Which of these would you 
recommend for appraising sales force in India?   

7. Discuss the importance of promotion as a internal source of recruitment.  

8. Enumerate the liabilities of common carriers under the common carriers Act. 

9. Critically examine the functions of consumer dispute redressel forums in India.   

10. What is the need for insurance? Discuss the various types of insurance and 
examine their importance in modern commerce.   

 

jkpHhf;fk; 
 

vitnaDk; Ie ;J tpdhf;fSf;F tpilaspf;f (5  20 = 100) 

 

1. tpw;gid nkyhshpd; flikfisa[k;/ bghWg;g[f;fisa[k; RUf;fkhf vGJf. 

2. tpw;ghz;ikah; gzpakh;j;Jjypy; cgnahfpf;Fk; rpy tHpKiwfisa[k; 
EQf;f';fisa[k; tpthp. 
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3. tpw;ghz;ikaiu bjhpt[bra;jypd;nghJ nkw;bfhs;sg;gLk; tHpKiwfis 
tpsf;Ff. 

4. gy;ntW tifahd gapw;rp Kiwfisa[k; mtw;wpd; ed;ik jPikfis RUf;fp 
tpthjp. 

5. <Lbra;jy; - tiuaW. <Lbra;jypy; cs;s gy;ntW goepiyfs; kw;Wk; 
nehf;f';fs; ahit? 

6. bray;ghLfis kjpg;gPL bra;a cs;s gy;ntW tHpKiwfs; vd;d? 
,e;jpahtpy; tpw;ghz;ikahpd; bray;ghLfis kjpg;gPL bra;a rpwe;j 
tHpKiwahf ePtph; rpghhpR bra;tJ vJ? 

7. cs; _yhjhu gzpakh;j;jypy; gzp cah;tpd; Kf;fpaj;Jtj;ij tpthp? 

8. bghJ ruf;F Vw;wp thfd rl;lg;go bghJ ruf;nfw;Wk; thfdj;jpw;F cs;s 
bghWg;g[fis jUf. 

9. ,e;jpahtpy; Efh;nthh; FiwjPh; kd;wj;jpd; gzpfis Ma;f. 

10. fhg;gPl;od; mtrpak; vd;d? gy;ntW tifahd fhg;gPl;ila[k; etPd 
tzpftpaypy; ,jd; Kf;fpaj;Jtj;ija[k; tpthjp. 
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