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SECTION – A 

Answer any TEN questions 
(10 ×××× 2 = 20) 

 

1. What is Relationship Marketing? 

2. Define consumer behaviour. 

3. What is marketing mix? 

4. Define the term product. 

5. What is a brand? 

6. What is retailing? 

7. Define the term sales management. 

8. What is sales territory? 

9. Define Marketing Research. 

10. What are the methods of collecting primary data? 

11. What is Intellectual Property Rights? 

12. What is Globalization? 

 

SECTION – B 

Answer any FOUR questions 
(4 ×××× 10 = 40) 

 

13. Explain the approaches of Marketing. 

14. What are the criteria for successful positioning? 

15. Explain the marketing communication process. 

16. Describe the various types of sales quotas. 

17. Briefly explain the sampling design process. 

18. Explain the role of WTO. 
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SECTION – C 

Answer any TWO questions 
(2 ×××× 20 = 40) 

 

19. Describe the consumer buying decision process. 

20. Discuss the various stages of product life cycle. 

21. Explain the contents of a Research Report. 

22. Critically examine the Environmental Issues in International Marketing. 

 

jkpHhf;fk;jkpHhf;fk;jkpHhf;fk;jkpHhf;fk;  

gFjp gFjp gFjp gFjp ----    mmmm  

vitnaDk; vitnaDk; vitnaDk; vitnaDk;     gjgjgjgj;J;J;J;J    tpdhf;fSf;F tpdhf;fSf;F tpdhf;fSf;F tpdhf;fSf;F tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k; 
(10 ×××× 2 = 20) 

 

1.  re;ijapay; bjhlu;gpay; vd;why; vd;d? 
2.  Efu;nthu; nghf;F - tiuaW. 
3.  re;ijapay; fyit vd;why; vd;d? 
4.  bghUs; - tiuaW. 
5.  tzpf bgauply; vd;why; vd;d? 
6.  rpy;yiu tpw;gid vd;why; vd;d? 
7.  tpw;gid nkyhz;ik - tiuaW. 
8.  tpw;gid uh#;ak; vd;why; vd;d?  
9.  re;ijapy; Muha;r;rp - tiuaW.  
10.  mog;gil tpgu';fis bgwf;Toa Kiwfs; ahJ? 
11.  Ez;zwpt[s;nshik vd;why; vd;d? 
12.  cyfkakhjy; vd;why; vd;d? 

 

gFjp gFjp gFjp gFjp ----    MMMM  

vitnaDk; vitnaDk; vitnaDk; vitnaDk;     ehd}Fehd}Fehd}Fehd}F    tpdhf;ftpdhf;ftpdhf;ftpdhf;fSf;F Sf;F Sf;F Sf;F tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k; 
(4 ×××× 10 = 40) 

 

13.  re;ijapaypd; mQFKiwia tpsf;Ff. 
14.  btw;wpfukhd epiygLj;jy; vd;gij tpsf;Ff. 
15.  re;ijapy; jfty; bra;Kiwia tpsf;Ff. 
16.  tpw;gid g';F tiffis tptup. 
17.  khjpup nrhjid bra;Kiw gw;wp tpsf;Ff. 
18.  WTO g';F gw;wp tpsf;Ff.   

 

gFjp gFjp gFjp gFjp ----    ,,,,  

vvvvitnaDk; itnaDk; itnaDk; itnaDk;     ,uz}L ,uz}L ,uz}L ,uz}L tpdhf;fSf;F tpdhf;fSf;F tpdhf;fSf;F tpdhf;fSf;F tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k;tpilaspf;ft[k; 
(2 ×××× 20 = 40) 

 

19.  Efu;nthu; elj;ijiaj; jPu;khdpf;fpd;w bray;Kiwia tptup. 
20.  bghUs; gw;wpa thH;f;if R{Hy; gw;wp tpthjpf;f. 
21.  Muha;r;rp mwpf;ifapd; bghUslf;fj;jpid tptup. 
22.  cyfyhtpa re;ijapaypd; mog;gil Rw;W R{Hypd; Kiwia gw;wp tpsf;Ff.  
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